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Evidence, theory and practice



What you will learn

Trauma
• Define what trauma means
• Understand how trauma can impact a person

Resilience
• Learn what it means to be resilient
• Explore how to create an environment of hope, 

wellness, and recovery for all



The Benefits

(Sweeney, Clement, Filson, & Kennedy, 2016; Mental Health Coordinating Council, 2017)

Your story matters, 
look after yourself



Identifying and referring 
people with traumatic stress to 

outside services.

The old approach to trauma



Whole system approach
• Realizes impact and understands paths 

for recovery

• Recognizes signs and symptoms of 
trauma

• Responds by integrating knowledge of 
trauma into all areas

• Actively resists re-traumatization

Trauma informed care



Introduction to Attachment 
Aware Schools

Video!

https://vimeo.com/88333079

https://vimeo.com/88333079


Key principles

Trauma 
Awareness

Safety & 
Trustworthiness

Collaboration 
& Choice

Strengths 
Based & Skill 

Building



“The emotional, 
psychological and 

physiological residue 
left over from 

heightened stress 
that accompanies 

experiences of threat, 
violence and life-

challenging events.”

Trauma

Source: Australian Childhood Foundation



• Single incident
• Complex or 

repetitive
• Developmental
• Intergenerational
• Historical

Types of  trauma

Source: Trauma Informed Practice Guide, 2013



• 76% of Canadians report trauma 
exposure; 9.2% meet criteria for PTSD

• 90% of mental health clients exposed 
to/experienced multiple traumas

• People with disabilities: 
o 90% verbal or emotional abuse
o 50% physical abuse
o 41% sexual abuse

Prevelence

Source: Trauma Informed Practice Guide, 2013; Trauma Informed Practice, 2013; Disability Abuse Project, 2012



• Every person will respond 
differently to trauma

• Very from minor disruptions to 
debilitating responses

Effects of  trauma

Source: Trauma Informed Practice Guide, 2013



Factors that influence response

Response

Age

Trauma 
History

Severity

Proximity

Post 
Trauma 

Adversity

Post 
Trauma 
Support

Source: National Child Traumatic Stress Network



Possible effects

Source: Trauma Informed Practice Guide, 2013

• Shame and guilt
• Emotional numbness
• Disconnection
• Substance use
• Intrusive thoughts
• Helplessness
• Problems with memory 

and problem solving
• Learning difficulties

• Regression
• Nightmares and flashbacks
• Hypervigilance
• Self-destructive behaviours
• Irritability and anger
• Ongoing state of 

dysregulation
• Physical health problems
• Trauma-related mental 

illness



The ACE Study

Source: Center for Disease Control



ACEs Increase Health Risk

Source: Center for Disease Control



Lasting Effects of  ACEs

Source: Center for Disease Control



The ACEs Pyramid

Source: Center for Disease Control



The ability to use 
one’s strengths
to deal with life’s 
challenges and 

obstacles.

Resilience

Source: Kelty Mental Health



I have… 
External supports and resources

I am… 
Internal personal strengths

I can… 
Social and interpersonal skills



Brains: A Journey to 
Resilience

Video!

youtube.com/watch?v=HJvDrT6N-mw

https://www.youtube.com/watch?v=HJvDrT6N-mw


Safety and trustworthiness 

Trauma 
Awareness

Safety & 
Trustworthiness

Collaboration 
& Choice

Strengths 
Based & Skill 

Building



“Connection 
before 

correction”



• Play and special time

• Time-ins 
(not time-outs)

• Repair ruptures

Building connections



Create safety by watching non-
verbal interactions

Creating safety



Creating safety



• Safety in consistency

• Mitigate fear and uncertainty

• Anticipate difficulties and 
triggers

Creating safety



Collaboration and choice

Trauma 
Awareness

Safety & 
Trustworthiness

Collaboration 
& Choice

Strengths 
Based & Skill 

Building



• Help the person feel control 
over their life

• Give choice wherever possible

Collaboration and choice

• Support a sense 
of empowerment 
and pride



Collaborative and proactive solutions

“The long-term 
answer to a kid 
not caring about 
your concerns is 

to care more 
about theirs.” 

Ross W. Greene, Ph.D.
Author of The Explosive Child, 
Lost at School, Lost and Found, 
and Raising Human Beings



Strength-based and skill building

Trauma 
Awareness

Safety & 
Trustworthiness

Collaboration 
& Choice

Strengths 
Based & Skill 

Building



“Words are important. 
If you want to care for something, you call 
it a ‘flower’; if you want to kill something, 

you call it a ‘weed’.’’
- Don Coyhis



Controlling

Manipulative

Attention-seeking

Poor coping skills    

They’ll never get 
over it

They are trying to assert their 
power

They have difficulty asking for 
what they want

They are trying to connect the 
best way they know how

They have survival skills that 
got them to where they are now

People can recover

Shifting perspectives



Skill Building

SELF-SOOTHING

SELF-REGULATION

SOCIAL SKILLS

PROBLEM SOLVING

SELF-COMPASSION

Keep yourself calm and composed when 
helping a person manage their feelings



• Responding to 
disclosures

• Importance of 
self-care

Final points



Responding to disclosures



Northern Alberta Child Intervention 
Services (Children’s Services)
• 780-422-2001

24/7 Child Abuse Hotline 
• 1-800-387-5437

Your Local Police Service

Reporting

For immediate concerns call 911



“We have not been directly exposed to the 
trauma scene, but we hear the story told 

with such intensity, or we hear similar stories 
so often, or we have the gift and curse of 
extreme empathy and we suffer. We feel 

the feelings of those around us. We 
experience their fears. We dream their 

dreams. Eventually, we lose a certain spark 
of optimism, humor and hope. We tire. We 

aren't sick but we aren’t ourselves.”

Empathy is a double-edged sword

- Figley, 1995



Awareness     
How are you coping?

Balance           
Self care strategies?

Connections
Who are your supports?

The ABC’s of  Self  Care

(Pearlman & McKay, 2008)



• Exercise for at least 30 
minutes each day

• Eat a healthy, balanced 
diet with lots of vegetables

• Sleep! Practice proper 
sleep hygiene 

• Spend time in nature

• Talk to someone who 
understands

Self-care basics



• Trauma can affect anyone

• Recognizing the impact of 
trauma is the first step in 
being trauma informed

• A strength based 
approach, focusing on 
safety, choice, and healthy 
relationships is best

• Don’t forget about you!

Take Away Message 



Websites:
• ACEs Too High acestoohigh.com

• Alberta Family Wellness Initiative albertafamilywellness.org

• Attachment Aware Schools 
bathspa.ac.uk/schools/education/research/attachment-aware-schools

• Australian Childhood Foundation childhood.org.au

• Centre for the Developing Child, Harvard University developingchild.harvard.edu

• Centre for Disease Control and Prevention, Adverse Childhood Experiences 
cdc.gov/violenceprevention/childabuseandneglect/acestudy/index.html

• Kelty Mental Health keltymentalhealth.ca/post-traumatic-stress-disorder

• Manitoba Trauma Informed Information & Education Centre trauma-informed.ca

• National Child Traumatic Stress Network nctsn.org

• SAMHSA integration.samhsa.gov/clinical-practice/trauma-informed

• Zebra Child Protection Centre zebracentre.ca

References and resources

http://www.acestoohigh.com/
https://www.albertafamilywellness.org/
http://www.bathspa.ac.uk/schools/education/research/attachment-aware-schools
http://www.childhood.org.au/
http://www.developingchild.harvard.edu/
http://www.cdc.gov/violenceprevention/childabuseandneglect/acestudy/index.html
http://www.keltymentalhealth.ca/post-traumatic-stress-disorder
http://www.trauma-informed.ca/
http://www.nctsn.org/
http://www.integration.samhsa.gov/clinical-practice/trauma-informed
http://www.zebracentre.ca/


Books:
• Lost at School by Ross Greene
• Lost and Found by Ross Greene
• Raising Humans by Ross Greene
• The Explosive Child by Ross Greene
• The Whole-Brain Child by Dan Seigel and Tina Bryson
• Trauma-Informed Behavioral Interventions by Karyn Harvey

Other:
• Alberta Health Services Trauma Informed Care series. 

Email TIC@ahs.ca to request access if you work outside of AHS
• Tipping the Scales: The Resilience Game 

developingchild.harvard.edu/resources/resilience-game/

References and resources

mailto:TIC@ahs.ca
https://developingchild.harvard.edu/resources/resilience-game/


Thank you!
Questions?

Children, Youth, and Families – Addictions and Mental Health

Innovations in Practice Conference 2019

Stephanie McConnell RN, BScN
stephanie.mcconnell2@ahs.ca
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